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With DLO, you're good to GO

DLO offers connectivity options to allow physicians and clinics to manage patient care through easy-
to-use online tools, EHR interface options and Quanum, formerly known as Care360®.

This section will acquaint you with DLO's Information Technology capabilities, software and procedures.

Pages include:

Training and Account Registration

Navigating Quanum

Quanum Solutions supports physicians with a practical electronic lab ordering and results platform.
*  Cloud-based, so there's no expensive equipment or on-site IT support needed.

= Access records anytime, anywhere via the Internet, Quanum Mobile for smartphones or Quanum
HD for the iPad.

Improving patient care with Quanum Solutions

The Quanum Physician Portal provides online tools for tracking all of your patient records, appointments,
and data (profiles including demographics, medication history, lab results over time, and other
longitudinal information). And there is also an easy-to-use patient communication section that can be
accessed securely through one or more of our Health Management Service providers (GoogleHealth™,
Keas™, and Microsoft® HealthVault™).

* Instant patient information management with electronic tracking

*  More effective connection with patients through customized communications and wellness
programs

«  Patient/user-friendly technology keeps the sophistication of the system secure — simple to use
and access

Take advantage of a new age of patient care and efficient management with Quanum. Ask your DLO
representative for more information.
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Account Start-up

Registration and Training

Through Quest, DLO is able to offer a variety of digital information organization options for healthcare organizations and practitioners.
Quanum™ Solutions is provided to DLO clients at no cost. This allows clients to order specimen collection and testing supplies, order
tests, receive reports and access test updates from any computer or mobile device.

DLO provides clients with in-depth, on-site or virtual training for Quanum applications. DLO's training staff is local to provide fast,
reliable service. Follow up support and additional on-site training can be requested any time.

Once your Quanum account is requested by your DLO Account Representative and is created, users will receive an email with their
login credentials. Upon receiving that email, users should follow the instructions below and log in to change their password
immediately. A new password will expire in seven days.

@) QuestQuanum

Login @‘
[ ogin |
Forgot User 1D or Reset Password?

0Pl

PayMyBill | About Quanum | Contact Us .

Welcome to
Quanum elabs '
Quanum EHR .
Quanum ePrescribing
BE————— .
)

Analyze Connect Engage

Discover how Quest Diagnostics can support all of your practice,
patient, and financial management needs by connecting yeu to more than
470,000 clinicians nationwide

Leam about Quanum Practice Solutions
Remote Support | Upgrade AutoReceive

Change Password T

Fasswords must be at least 8 alphanumeric characters and cannot contain your login name. They must contain both |
characters and digits and cannst have more than 2 repeating chatacters. You may not reuse a recently used password Thers |
i a limit an the number of limes you may reset your password in a single day. |
0ld Password L

New Password

Confirm Password ssssssse

Enter the User ID and Password and click the Log In
button.

Enter a new password and click the Save button.

Enter answers to security questions and click the
Save button.

After successfully entering your new password and
challenge questions, you will be presented with the
Quanum Quick View page.

Chsic View

101

Challenge Questions

Challenge Question and Answer ?

Your Challenge question and answer will be used to verify your identity should you ever need to call the help desk.

Question 1 072

Challenge Question

Challenge Answer

Confirm Challenge Answer CTTTTITYY

‘Sumansey dat was las upated on 9052011 30345 Pt =57 | LRl

A You have duplicate patients. Resclve

parkal ressits 12 are

Messages 128 Bragiice Wide (29 Unread)

| Received Dain | | Surs Organization | Sendar &

1202010 10.41 A Hausten Test $993900 Tienna, Mat

77202010 08 51 AW Chnical Catalyat At Sy

U700 05 50 A Chsical Catalyat Han Sywem

OTRO00 0249 AN Clisical Catalyst Mart System

077202010 045 4 Alart: Aceount Disabled far Excassive Login Faibures Clnical Catalyst At System

0771872010 05:41 P Clsical Catalyst Aert Symem @
Niew 28

‘ Quanum

Function Tabs

Message Center Options for accessing patient
and user data available within Quanum

Patient Options for accessing all patient related
services

Lab Orders Options for creating and viewing lab
orders

Reports Options for generating reports relating to
patients within your practice
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Navigating Quanum™
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The Quick View page provides you with a comprehensive starting point for quickly accessing information and performing the most
commonly used tasks available in Quanum, including many of the to-do items or activities that you can perform relating to your
patients.

The features displayed on the Quick View page are based on your organization's level of service. The information provided is specific
to each service level:

Quanum Base Service provides physicians with access to clinical data for patients, a convenient and efficient method for ordering
labs and receiving results, and the ability to share relevant health information across a secure network.

Quanum ePrescribing Premium Service allows physicians access to formulary information, act upon FDA alerts, manage new scripts
and refills, and electronically send or print prescriptions (includes Base service).

Quanum EHR Premium Service provides support for the practice workflow including features to effectively document a full medical
encounter, upload scanned documents to a patient chart, and integrate with a Practice Management System (includes Base and
ePrescribing services).

Quanum EHR and Clinical Decision Support Premium Service allows patient data to be gathered and analyzed in order to identify
gaps in care and other quality care issues (includes Base, ePrescribing and EHR services).

Clinical Catalyst - Displays the organizations that
the user is associated with.

Admin - Allows administrative users to set
preferences that affect all users that are members
of their organization.

Clinical Catalyst ™ Admin ™ Preferences ¥ What's New? Help Logout

Last, First |Find Patient | Advanced Search E

Upload Documents 2|

for PSG Validation Testing 12.1 [x]

Quick View last updated on 05/07/2012 at 08:44 AM EDT.

Preferences - Allows general preferences to be set

Population Compliance

20% Adult Immunization

4% Adult Screening
led faxes;
0% Blood Pressure Management

0% Breast Cancer

Entire Organization hd

Culck View

/b You have duplicate patints. Resolve

101

an agsery message; 12 parkal reselts 12208

3 panding seprnal T pesenpons cendng tinimal, 5 etk

6 Failed Fax Magsages

1 T3 e S0 by o

0 Results Panding Release

o nzmal resuls; v abeommal esuls; resuie manual release 1o e-Fatents:

Messages

Received Dato |
O7720:2010 05 51 AW
012072010 03 50 A
OTZ0R00 0549 AM
Q2010 05 45 AM
071972010 05.41 PR
071272010 0736 P
OTATI2010 03.23 PR
071672010 0459 P

Summany data was taf pedated on 1022720t 1142 A0 67 e

Lab Follow Up &
2 Gaseines. 2 Patients
4 Guitelines, 33 Patiects

Population Compliance

0% Aduk Immunization

< bazed oy
o refiec clata ackied it the last 24 hours.

128 Practice Wide (30 Unread)
| Seen Organization | Sander &
Chirical Catabyst Aot System
Chirécal Catalyst Al System
Casical Catabyst Al System
Chrecal Catalyst Alen System
Cheical Catalyst Al System
Clirical Catalyst Adont System
Cheical Catalyst Al System
Clinical Catalyst Ao System
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that only affect the current user.

What's New - Details the latest features and
enhancements that have been released in the
current version of the Quanum application.

Help - Click to view the Support Center

Logout - By default, logout will automatically occur
after a 30-minute period of inactivity.

Alerts will be displayed in the yellow bar only if
unresolved items are detected

Counts display items which might need to be
addressed such as lab results, failed fax messages
and results pending release.

Messages lists new clinical messages and faxes in-
box.

Tasks lists items which require your attention.

Population Alerts provide an at-a-glance
information about the entire patient population for
the conditions or diseases that your practice is
monitoring.

Quanum @



Test Ordering
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@) QuestQuanum

Placing Lab Orders

Retrieve or Add a Patient

PATIENT INFORMATION B Advanced Resulls
PATIENT INFORMATION M Advanced Results

Search By [PID |7 Search aich B ot owren
2 — PaanL & [ (s0y)

Add New Patient Add New Patient

Client * [MEDICAL ASSOCIATES (271) [W1 /¢ R

CIRemenber Chem 10

[IRemembsr Physician A &

[ Search National Fhvsicians 3

Lab Rel ID

BillType  * [msurance = Relation | Sel ) <—2 : ==
1. Navigate to the order entry page.

2. Ifthe patient's information does not appear automatically in Patient
Information, do one of the following:

e Retrieve an existing patient:
a. At Search By, click Name, PID, or SSN.
b. Type a complete or partial last name, patient ID, or SSN.
c. Click Search.
d. Click the patient in the search results.
e Add anew patient:
a. Click Add New Patient.
b. Complete the required fields and click OK.

c. |If the Additional Information area appears, complete any
required fields.

d. In Order Details, at Bill Type, click the party responsible for
paying for the test.

e. Ifthe Relation list appears, click the patient's relationship to
the guarantor or insurance holder.

3. If aphysician is required, at Physician, start typing the physician’s
last name and then click the appropriate one.

Specify an Insurance Carrier

O WERRCE 800

Add Insurance Information 1

1. If appropriate, in Insurance, click Add Insurance Information.
2. Inthe carrier list, click the carrier.
3. Complete the required insurance information and click OK.

Specify a Guarantor

EDNT GUARANTOR BFORMATION

Add Guarantor ion ] 1

* bamii

1. If appropriate, in Guarantor, click Add Guarantor Information.
Complete the required guarantor information, and then click OK.

N

Verify Insurance Eligibility

1. Click Next.

2. |f the Eligibility Verification dialog box appears, do one of these:

e Click the option button next to the appropriate information (or
click Select All), and then click Continue.

e Click Edit to change the carrier or make other changes.

Add a Diagnosis

DIAGNOSIS

miectioos

Patinn Gpeciie | w

Cucumtnry

Ureative

[ 4670 Infivanza Witn

Urinaey.
Cilhes
Chent Favories

[£] 93841 - H.Influsnae Sepbcemia

£aid Naw Tab

444 04494

[ 8415 H Influenzse kotect tos.
[ v0287 - wagein For nflugnza
[+ 488 - infupnza lgant vinin~

1. In Diagnosis, type a diagnosis name or code, and click Search.
2. Select the appropriate check box (if it is not already selected).

Add a Test
T ] <1 5
Speumen Net Cobacted

b T

| Cobected = Gnoens Time
3 ——fm’m:k Time

Total Vi () Curaien tes) ProSlorToms () Ll

| o () Mot The following may be iired for this requisition:
2 — P st s paon x. A€ Data, Temglate o Doa .

e 4285 Cyilogy, Triness Pag. P Tasrpuctis B

ey 23603 Urinatysis. Complit(Red) [Roam Temperature 7]

1. In Order Codes, type a test name or order code, and click Search.
2. Select the appropriate check box (if it is not already selected).
3. At Collected Date, type the collection date (if it does not appear).
4. Complete any other required fields.
5. In Profiles/Tests, if a colored box appears, click the box, respond to

the prompts, and then click Save.

Complete the Order
Fie| _PscHou | o] =

VERIFY ORDER - FILE
uddar bodosraiion tat] 1D DHagecsia Codes =

Lab ™e 7515 Disttes Imegacn

‘I Chienn Madcal Azsociates Eaat (2T
Physician Prysician, € (1154753008 C12385  ProfilealTasts ea
3 Gl R Tempmcators|
S ddwss Vnlldstion

B2l o valid Guarantor Address Emsered.

S5

Patient D 186800
o2vIeeE
Sax ¥
Gawasantor bedosmation v
4311 W Man 5t S50
Do szI95
Tamga FL 13807 sex ¥
B13 44645 Relwtionsblp  So
[y —— s

Peimary

33— ]
1. Click File to complete the order, Hold to save it for later, or PSC Hold

to save it and print a letter for the patient to take to a Patient Service
Center (PSC).

2. If prompted, click Edit to change the guarantor’s address and then
click OK; click the reason for not changing it, or click the correct one.

Click Save.
4., Print the requisition and labels, or PSC letter, as appropriate.

w
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Specimen Collection Requirements
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Instant access to specimen requirements

Proper handling and transport of specimens is the first step in accurate testing. Easy access and review of results is the second. At
DLO, these steps work hand-in-hand through the integration of Quanum™ elLabs.

* Instant access to collection techniques and transport instructions for every DLO test
*  Electronic follow-up to determine if patient has completed the test

*  Schedule pickups and track specimens from the convenience of your computer

*  Personal health record (PHR) integration

* Patient contact reminders

@) QuestQuanum’

Formerly Care360®

*  Clinical decision support

*  Supported on Apple® iOS and Android®

Orders

Ordering Lab: [o]

S Click here to go to our new streamlined Order Entry page.

Place Order Reqlog Held'Scheduledy Setupy LabResuftsy Bilingy Toolsw

Pain Management
Remote Support - BT

Informed Consent

Supplies

e 0w J ooren | e J s

ORDER DETAILS PATIENT INFORMATION

Message Genter Patient Lab Orders

Orders

Ordering Lab: [k

Place Order Reqlog Held/Scheduledw Setupw LabResulsv Bilingy Toolsw Morew

Reports

Last, Fir

uanum’ Dustin Burke | Oklahoma Test 00050002~ Admin = Preferences = Whats Nej
Labs Message Center  Patient Reports [otrmt | Dictionary sea rch

Search according to test name, test code
Diagnosis name, code, keyword

Dictionary view for specimen collection
requirements

Sanding rder SoachBy [Nome V] || cauun |
— Search while ordering test
Search by test code or test name
Ouanu m Dustin Burke | Oklahoma Test 00050002 Admin Preferences.
elabs

Search by frequently used tests

Specimen collection requirements

ABCDEFEGHIJKLMNOPQRSIUVWXYZ

General Collection Information: Collection Tubes Proper Order of Draw

vep [EEE Disgnosis | insurance.

Dictionary Search Found:4 O}
e EED Fie| _pschion | rou| cancel I Patient Registration ﬂ
CodeDesc: M o | (Eal
Search String: Alias: O [ searen | [ | [ PENROSE, DAVID [ Print Specimen Requirements print [l Labels
Client: [DLO - QA (00050002) v 352 hn 160 Ao Hoalth 10 1CD Diagnosis Codos Rswove Al
ABCDEFGHIJKLMNOPQRSTUVWXYZ [ ] [FinaTed Hollywood, FL 33027 ssN 111-224847
”””””””””””””””” R 305-555.6655 (H) Patient ID 111224477a Profiles/Tests Remove Al
General Collection Information: Proper Order of Draw OB 12101985
Sex "
Diagnosis  Insurance i
Report Title
CBC (HH, RBC, INDICES, WBC, PLT) Lab MIA - Quest Diagnostics - South Florda
CBC (INCLUDES DIFF/PLT) Cliont TRADE SHOW DN 6Lz}
CBC (INCLUDES DIFF/PLT) WITH PATHOLOGIST REVIEW REW KAHN 1201 5 COLLEGEVILLE RD
CBC (INCLUDES DIFF/PLT) WITH SMEAR REVIEW COLLEGEVILE. PA 16426 298
DIAGNOSIS 2 IEETY | oRoER CODES 2] e ]
Pationt spcie = Requires Higher Speciicity I” Fasting I~ Spocimen ot Collected
Select Al Collected: Date * [08/31/2012 (3] Time oT1AM
Pan gt I~ 785 - Cardiovascular Svs Symg* Scheduled: Date. [ @ Tme —
o I~ 2722 - Mixed Hypedipidemia
Total Volume (] Duration (r
s I 2724~ Hyperlipidemia Nec/Nes el il
Hepatic Gastro = = ABN may be required
O 2727 - Uptaoses = Customer Defined Profie
— 4254~ it
New Lab Resuilts » Patient » Lab Result » Quick View » Orders o Routine Soecl
Ordering Lab: [oLo || ok | B I 10124 - Cardio Cro(R)
Dictionary Search e =
Search Criteria
Search Sting DIRECTORY OF SERVICE INFORMATION
Client: DLO - QA (00050002) M CBC (INCLUDES DIFF/PLT)

CPT Codefs): 85025
Preferred Specimen(s)

CBC (INCLUDES DIFF/PLT)

INSTRUCTIONS:

CPT Code(s): 85025
Preferred Specimen(s)
WHOLE BLOOD FROM FULL EDTA (LAVENDER-TOP) TUBE

INSTRUCTIONS:

MA\NTA\N SPEC\MEN AT ROOM TEMPERATURE. DO NOT REFR\GERATE
F MULTIPLE DRAW, COLLECT EDTA (LAVENDER-TOP) TUB

TRAUMAT\C DRAW CAN INTRODUCE THROMBOPLASTIN AND TRAP WBC

/AND PLATELETS. REFRIGERATION CAN PRECIPITATE FIBRIN AND

TRAP WBO AND PLATELETS

Volum

ICROTANER 0% L

1 ML WHOLE BLOOD EDTA (LAVENDERTOP) TUBE
(Transport Cont

EDTA (LA\/ENDER Top) TUBE

Last Loginfor Daniel L Fin:
620)

o Mreh 22, 2017 02338 ssstem

TRAP WBC AND PLATELETS.
Minimum Volume
MICROTAINER 0.5 ML

Transport Container
EDTA (LAVENDER-TOP) TUBE
Transport Temperature

ROOM TEMPERATURE
Specimen Stability

DLO Go Kit 02/2022

ROOM TEMPERATURE: 48 HOURS
REFR\GERATED 43 HOURS (MAY CAUSE PLATELET CLUMPING)

WHOLE BLOOD FROM FULL EDTA (LAVENDER-TOP) TUBE

1 ML WHOLE BLOOD EDTA (LAVENDER-TOP) TUBE

s [ oo |

MAINTAIN SPECIMEN AT ROOM TEMPERATURE. DO NOT REFRIGERATE.
IF MULTIPLE DRAW, COLLECT EDTA (LAVENDER-TOP) TUBE LAST.
TRAUMATIC DRAW CAN INTRODUCE THROMBOPLASTIN AND TRAP WBC
AND PLATELETS. REFRIGERATION CAN PRECIPITATE FIBRIN AND

Quanum



Quanum™ Reporting
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Helping improve outcomes and manage health

Delivery of lab results based on your needs; reports through Quanum, your EHR computer interface, or via fax.

AutoReceive Results through Quanum

AutoReceive provides a secure method for the following:

*  Receiving, routing, and storing DLO lab results. The results are available in HL7 or printable (PDF) formats. The results are also

delivered to Quanum elLabs and Quanum EHR.

*  Uploading clinically-relevant scanned documents from your computer or network drive to Quanum EHR.

* Uploading point-of-care testing (POCT) results to AutoReceive using an external POCT device (such as a HemoCue device) for

delivery to Quanum elLabs Orders and Results.

You can begin receiving results (and uploading clinical documents or POCT results if your account is configured for these services)

on the same day that AutoReceive is installed.

Quanum New Results Notification

The Quick View page, displayed immediately upon login, provides a display of the number of new lab results. If your location is set

up to receive both partial and final results, those will be identified also.

L Karen Kasper| Houston Test 9999900
@/ QuestQuanum

Message Center
sw Faxesw Labsw scriptions w

New Lab Results -Rislea

|New Lab Results |~ '
49 e y abnormal; 4 partial

L ts Fending Helegse [ RRTTLi

New Lab Results are identified on the Quickview of
the Quanum homepage

Top Navigation of Message Center

New Lab Results link from the Labs menu.

;. Lab results will remain on this list for 14 calendar
" days.

results 4 are abnormal David Smith Physician Demo Org = Admin ~ Preferences ~  What's New? Help Logoi
i .
New Clinical Documents ) QuestQuanum Lab Orders Reports [Cast, First Find Paiient | Adianced Search | 4
4 T T T— 74 iptions  Clinical Documents  Tasks  Upload Documents
Lab Orders > Quick View > New Lab Results
Active Filter: Abnormal Results; [change filter] [clear filter] [default filter]
MN_one: Ifa ﬁ:ﬁry Is’ ’_.‘acﬁvated'édol\[\f mns\? hﬁ;su:frs Mr;re the da.fa ﬁchas the specified filter will be displayed. It is strongly recommended that users penodically review
is with o fiter applied to ensure that all results are reviewed. |
Remove Selecled al
View| 10 items *| on a page < 1-10 of 77 [+ [
I~ Rvwd Antd Status Requisition Patient Name Patient ID Lab Collected  Accession Ordered | Ordered
| lumber | ID Date - Number By Status
[m] See MI024394A @ Lukens. Lisa 12345678%a MIA  04/28/2008  MI024994A Final
Report
G et the su p po rt Wh en yo un eed |t r«® B2 8 0000074 (@ Doe. John 123451234 MIA  05/08/2006 MR053037T Final
r @ & B8 4006 @ SnihThomas 9876541 MA 01/22/2006  MIG02 Final
Imi See 0000071 Doe, John 123451234 MIA__01/04/2006 _ MR052312T Final
uanum Suppor

800.697.9302
Upgrade to ePrescribing

Existing Quanum elLabs customers can add ePrescribing for a low monthly fee. Simply visit
to upgrade your account. If you need assistance, please call 1.877.324.0963.

and follow the prompts

To learn more about Quanum solutions for physician practices, hospitals, ACOs, and other organizations, visit

‘ Quanum
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Reporting Results
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Quanum™ Solutions enhances patient care
through advanced reporting options.

Quanum results report

. . oy . Eackto Topt ‘
*  Monitor chronic conditions with test-
are oy .re . Requisition Number: 0000063 Date: 11/04/05 12:00 AM Status: Final/Abnormal
specific or condition-specific views of Ordering Providor Accession Namber. MROS2310T
. . . . . Account Number. 97502841
testing and medication histories Palient name. DOE, JOHN
—IGLYCOMARK (R) Status: Final |
. . . . Lab: AMD Result Date: 11/05/05 01:35 PM
*  Customize reports with the information Analyte Result Valus Ref. Range Units Abnormal
A , ) GLYCOMARK (R) 6.1 ug/ml
that is relevant to what you're looking for =HEMOGLOBIN Ate Stats: Firdl &
Lab: MI Result Date: 11/05/05 01:35 PM
. . Analyte Result Value Ref. Range Units Abnormal
For more on the unique and exclusive Quanum HEMOG OEMAleL 13 == % citetal ok H
features designed to help clinics increase the No-DIMBETIC: <6.0h
efﬂciency of their practices and to enhance ‘;“?al\emt‘ ‘Quest Diagnostics Nichols nstitute-Chantily Vi 14225 Newbrook Dr Chantily VA 20151-2228 Leboratory Director: Kenneth Sisco M.D. !
" ‘Quest Diagnostics-Mami 10200 Commerce Pkwy Miramar FL 33025-3938
. ) E—
quality of care, ask your DLO representative. o
An B resks |
Legend
ﬁUnknnwn or Possible Duplicate Patient Found
EAbnomal
(&) Advisory Message
(@ Additional info available
[& Enhanced Report
[#Reviewed -
[2Annotated
- e - 5

Interactive Insights by Quanum was created to bring diagnostic insights closer to

the point of care

It is about having the right information at the right time in the right format. It is an additional practice management option available
with Quanum enrollment. There is no cost for Interactive Insights® in Quanum Solutions.

Interactive Insights shows the providers current results and trends in context of a patient's continuum of care. When ordering a test,
providers can now see up to two years of patient specific history for that test, no matter where previous DLO tests were ordered or

who ordered them.

Org Details Foreign Systems Communities Users AfTili

P5G OBGYN Org
Last Modified on Mon 031615 02:06 PM GMT by hemmerle_]
Created on Tue 03/02/10 02:47 PM GMT by hodgsonj

[7] Active 0\ [7] Allow Org Level Messaging

[] Direct Messaging Service Ellnteractive Insights
Organization ID: DFES Default Ordering Lab: QPT

[New Results]

Use Interactive Insights™ view

Back to Topt

[Patient Summary] E

Use Interactive Insights ™ view

DLO Go Kit 02/2022 Back to Topt

Default Lab Report Layout

Use Interactive Insights ™ view of the lab report
g! P

o Shows that a client or an organization
has enabled Interactive Insights in
their System Preferences

° A new general preference allows
users to select Interactive Insights™
as their default result view:

Select Interactive Insights™ view from
Preferences > General Preferences

e Select check box from anywhere you
see results. Once checked, all reports
will be viewed in Interactive Insights
format unless unchecked.

Quanum



Interactivelnsights®Reporting
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Interactive Insights can be viewed as a standalone application, or integrated with EMR/EHR systems and its full functionality is
automatically available on Quanum™. Quickly find out-of-range results, share results with patients and easily order new tests to

ensure the best possible patient outcomes.

Interactive Insights is fully mobile so providers can securely access powerful functionality everywhere.

Interactivelnsights
by Care360
DOE, JOHN &
DOB:09/11/1959 AGE: 53 Specimen: 1234567 Collected: 10/16/2014 / 08:30 EDT
Gender: M Fasting: Y Requistion: 1234567 Received: 10/17/2014 / 05:15 EDT
Phone: 800.555.1212 Reported: 10/22/2014 / 13:06 EDT
Patient ID: 12345
]
A PTH, INTACT AND CALCIUM
+ Current B Range O OverTime
7 B =
PARATHYROID HORMONE,
INTACT
RS /04113 4nan 10/0113 a4 10/16/14
HCVRNA,QN PCR e
« Current B Range O OverTime
HCV RNA, QUANTITATIVE 173
REAL TIME PCR m m m
J/mL) 74 5/0114 514014 8N4 10/16/14
]
HEMOGLOBIN A1C
+ Current @ Range © OverTime
HEMOGLOBIN Alc *— Gos
Ls
]
QUESTASSURED VIT D
« Current B Range ® OverTime

SETTINGS LOGOUT

INB OX

= Actions ~

Client #:102 98P5999
Dr. Jane D, MD
QDRS - PORTAL

Attn OFFICE MANAGER
123 MAIN ST
ANWHERE, USA 12345

HCVRNA, QN PCR

Laboratory Testing in the Management
of Chronic Hepatitis C Virus (HCV) Infection

© Enlarge image

FAQs

Why are HCV results being reported in U/mL?
Whatis log 1U/mL?

What do these test results mean: ?<15 Detected?
or 7<15 Mpt Detected??

Interactivelnsights

Patient Reports

Patients see results in a format that is easily
understandable

Patients can see a history of their results when they
log into their MyQuest™ patient portal

Patients are provided with qualified FAQs and
educational content related to their test results

‘ Quanum

by Care360

DOE, JOHN

AGE: 53
Fasting: Y

DOB:09/11/1959
Gender: M

Phone: 800.555.1212
Patient ID: 12345

PARATHYROID
HORMONE, INTACT
14-64 (pg/mL)

HCV RNA, QUANTITATIVE
REAL TIME PCR

HEMOGLOBIN A1C

HEMOGLOBIN Alc

QUESTASSURED VIT D

Specimen: 1234567
Requistion: 1234567

A PTH, INTACT AND CALCIUM o

HCVRNA,QNPCR @

Provider Reports
Find abnormal results quickly.

See analyte trends over a two-year span, for all
results stored with DLO.

Algorithm readily available.

Share results with patients electronically or in
print.

Order new tests quickly in the context of existing
test results.

% Doctor View = Send to
Client #: 102 98P5999
Dr. Jane D, MD
QDRS - PORTAL

Collected: 10/16/2014 / 08:30 EDT
Received: 10/17/2014 / 05:15 EDT
Reported: 10/22/2014 / 13:06 EDT

HCV RNA, QN P(

« Current B Range @ OverTime
FAQs
What do these test results mef
<15 Detected or <15 Not Detq
Hepatitis C: The Revolution
* Current B Range © Over Time
- Current 3 Range © Over Time
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Quanum™ Solutions
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Connecting You to the Healthcare Landscape

Quanum connects healthcare organizations, community physicians and patients to improve ™
access to information and insights that drive care delivery coordination. These connections y u eSt
result in better, more cost-efficient clinical outcomes.

With DLO, you can combine a cost-effective ambulatory EHR with structured data exchange
and patient-engagement tools for physician loyalty, provider collaboration, and positive
patient outcomes.

Access to additional Quanum Solutions is available to all DLO clients. The cost varies according to the services provided. Please ask
your Account Executive for more information on all Quanum services.

MyQuest™ Patient Portal

Getting patients more engaged in their healthcare is a priority for many providers. The Centers for Medicare and Medicaid Services
(CMS) lists patient engagement as part of the Meaningful Use requirements in the EHR Incentive program, and many of the industry
initiatives such as Accountable Care Organizations (ACOs) and Patient Center Medical Homes (PCMH) encourage the use of Patient
Portals to improve the health of their patients. Quest Diagnostics has made it easy for all practices, no matter what size, to engage
with patients using Quanum EHR and the MyQuest Patient Portal.

The MyQuest Patient Portal enables providers and patients to stay connected using a secure, HIPAA compliant website.

Patients...Using the MyQuest Patient Portal

The MyQuest portal was designed to make it easy for patients to connect with all their Quanum EHR connected healthcare providers
through one location.

* Receive a copy of the office visit notes, current medication list and lab results using a secure direct message account.
*  View, download or print their medical information

= Send secure messages to their doctor

*  Share medical information with other doctors and family members who have a secure direct mail address

Plus, MyQuest offers patients a companion mobile application for iPhones or Androids which allows them to set medication
reminders, store “In Case of Emergency” information and much more.
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