
Insurance/Payor List

DLO will file all insurance claims to the contracted payors shown below.  If you have any questions regarding DLO’s 
participation with a specific product or health plan, contact us at (405) 608-6100 or toll free at (800) 891-2917 
(option 5), or contact your health plan provider.  Insurance plans not listed may be considered out-of-network 
resulting in a bill sent to the patient. Please be aware this list is subject to change. For the most up-to-date list please 
visit dlolab.com/insurance.

Preferred Providers for Select 
Private Health Plans

• Aetna (All plans and products)
• Aliera
• America’s Choice Provider Network
• Central States Team Care
• Cigna (All plans and products)
• Coventry Health Care
• Government Employee Health 

Association (GEHA)
• HealthPass USA
• Humana (All plans and products)
• QuestSelect (formally LabCard®) 

Exclusive Provider
• United Healthcare (All plans and 

products)

Key Employer and Healthcare 
Relationships

• Costco
• Home Depot
• MinuteClinic
• National Rural Electric Cooperative 

Assoc. (NRECA)
• United Airlines

Health Plans, Health Products, 
and Other Payors

• Access HealthNet
• Aetna (All plans and products
• Aetna (Managed Medicaid)
• Aliera
• Ambetter

• America’s Choice Provider Network
• America Choice ACO
• American Medical Security (AMSUHC)
• Beech Street (A multi-plan network)

• Blue Cross Blue Shield of Oklahoma 
(BCBSOK)(All plans and products)
• Blue Advantage PPOSM [BVP]
• Blue Card 
• Blue Choice PPOSM

• Blue Cross Group Medicare 
Advantage PPOSM

• Blue Cross Group Medicare 
Advantage HMOSM

• Blue Cross Medicare Advantage 
Dual Care Plus HMO SNPSM

• Blue Cross Medicare Advantage 
Flex PPOSM

• Blue High Performance NetworkSM

• Blue High Performance NetworkSM 

(with tiers)
• BlueLincs HMOSM

• BlueOptions HSASM

• BlueOptions PPOSM

• BlueOptions Select PPOSM

• Blue Plan65 Select
• Blue Preferred Care PPO
• Blue Preferred PPOSM

• Blue Shield of California
• Blue Shield of California Promise 

Health Plan
• Blue TraditionalSM

• Caring Program
• Federal Employee Program (FEP)
• HSA Blue
• Massachusetts
• MyBlueSM

• Native BlueSM

• Preferred Care BlueSM

• CapRock
• CapStar PPO (administered by CapRock 

TPA)
• Care Improvement Plus
• Centene

• Oklahoma Complete Health 
(Managed Medicaid)

• WellCare of Oklahoma
• WellCare Health Insurance Co. of 

Oklahoma
• Central States Team Care

• Civilian Health and Medical Program 
of the Department of Veteran Affairs 
(CHAMPVA)

• ChoiceCare (administered by Humana)
• Cigna (All plans and products)
• Cigna HealthSpring
• Clover Health Partners, LLP (CHP)
• Community Care HMO *excludes St. 

Francis, ValuMed (St. John), and OMNI 
Networks

• Community Care HMO State Employee
• Community Care Life and Health 

Insurance
• Connect Health
• CoreCivic
• Coventry Health Care
• Emblem Health
• FedMed
• First Health Corp Health System
• Frates Benefit Administrators
• Government Employee Health 

Association (GEHA)
• Generations Health
• GlobalHealth
• Health Choice (also known as 

Oklahoma State and Education 
Employees Group and Insurance Board)

• Healthcare Highways (formerly known 
as Oklahoma Health Network)

• HealthPass USA
• HealthSmart Preferred Care
• Hooray Health
• Horizon BCBS
• Humana (All plans and products)
• Ilumed ACO 
• Imagine Health
• MDVIP
• Medica Harmony (administered by 

Healthcare Highways)
• Medica Quest® (administered by First 

Health)
• Medical Mutual of Ohio
• Medical Support Los Angeles (MSLA)
• MultiPlan (All groups)
• Mutual Assurance Administrators

Continued on next page



• Naphcare
• National Association of Letter Carriers 

(NALC)
• Oscar Health
• OSMA Health (formerly known as 

PLICO)
• Physician Partners ACO
• Preferred CommunityChoice PPO
• Private Health Care Systems (PHCS)
• Providence Health Plan
• Pyramid Life Insurance
• QuestSelect (formerly known as Lab 

Card®)
• SAMBA Health Plans
• Secure Horizons
• Sidecar Health
• Sterling Life Insurance Company 

(Medicare Supplement)
• Stillwater Collaborative Care
• Taro Health, Inc.
• Teddy Health
• United Healthcare (All plans and 

products)
• Urgent Care Travel
• WebTPA
• WellNet
• WellPoint (AmeriGroup)
• Yale University Health Services

(continued)

State and Federal Program 
Providers

• Department of Corrections
• Department of Transportation
• Managed Medicaid
• Medicaid (SoonerCare)
• Medicare (Traditional)
• Medigap (AARP)
• Oklahoma Medicare
• Railroad Medicare
• TRICARE East
• TRICARE West (Patient-Centered 

Community Care)
• Supplement Insurance

(End of list)
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